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The Motor Ombudsman welcomes ‘The Motoring Organisation’ to its
Vehicle Warranty Products Code…

They tell us:
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• The Motoring Organisation is the latest provider of automotive warranty products to join The Motor

Ombudsman’s growing portfolio of businesses that are accredited to its Vehicle Warranty Products Code

• The comprehensive CTSI-approved Code of Practice was introduced in 2009 to drive up standards for

the provision of automotive warranties, and provides guidelines on areas, spanning the use of accurate

advertising, to the writing of clear and easy-to-understand product literature
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Amongst other benefits, accreditation gives The Motoring Organisation and their customers access to

The Motor Ombudsman’s impartial and independent dispute resolution service should a complaint not

be concluded between the two parties in the first instance.

Today, 15 March 2022, The Motor Ombudsman, the Ombudsman dedicated to the automotive sector, is

pleased to announce that The Motoring Organisation, the Sheffield-based provider of warranty products

for cars, vans, motorcycles and motorhomes, has gained accreditation to the Ombudsman’s Chartered

Trading Standards Institute (CTSI)-approved Motor Industry Code of Practice for Vehicle Warranty

Products.

The portfolio of businesses signed up to the Vehicle Warranty Products Code represents around 75% of

the industry’s major providers that administer over two million vehicle warranty products to consumers

every year. The Code of Practice was launched in 2009 to drive up standards beyond those required by

law for the provision of automotive warranties. It details a series of commitments that all businesses

agree to adhere to as part of their accreditation. These are namely, the use of accurate and clear

advertising and consumer communications, the provision of advice and information in line with the

customer’s needs, the writing of jargon-free and easy-to-understand product literature, and the supply

of additional consumer protection above and beyond the business’s legal obligations.

Becoming accredited to the long-established Vehicle Warranty Products Code gives The Motoring

Organisation and their customers access to The Motor Ombudsman’s impartial and independent motor

industry-specific Alternative Dispute Resolution (ADR) service, if a dispute is not concluded directly

through The Motoring Organisation’s in-house complaints process in the first instance.

Furthermore, being a part of the Code of Practice provides The Motoring Organisation with several

other key benefits, such as the opportunity to speak with members of The Motor Ombudsman’s dispute

resolution team for information and expert guidance, the ability to attend exclusive Motor Ombudsman

events and motor industry update meetings, in addition to being eligible to enter The Motor

Ombudsman’s Customer Service Star Awards – to be recognised by consumers for The Motoring

Organisation’s ethos of going above and beyond to provide the very highest standards of service.
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Bill Fennell, Chief Ombudsman and Managing Director of the Motor Ombudsman, said: “We are

delighted to welcome The Motoring Organisation to our Vehicle Warranty Products Code, further

expanding the coverage of the Code for motorists purchasing extended warranties for their vehicles.

They are a valued addition to our Code of Practice portfolio, and we look forward to working with Chris

Pinkney and his team during the coming months.”

Chris Pinkney, Managing Director at The Motoring Organisation, added: “Our accreditation
to The Motor Ombudsman’s Vehicle Warranty Products Code clearly highlights our
commitment to providing our suite of warranty products to our customers in line with
industry best practice. Being a part of the Code equally gives consumers the all-important
peace of mind and reassurance that there is a free-of-charge and motor industry-specific
dispute resolution service available, should there be a complaint that our own team is
unable to conclude to their satisfaction.”

For more information about The Motor Ombudsman, visit www.TheMotorOmbudsman.org

About The Motor Ombudsman

The Motor Ombudsman is the independent and impartial Ombudsman dedicated solely to
the automotive sector, and self-regulates the UK’s motor industry through its
comprehensive Chartered Trading Standards Institute (CTSI)-approved Codes of Practice.
Thousands of businesses, including vehicle manufacturers, warranty product providers,
franchised dealers and independent garages, are accredited to one or more of the Codes,
which drive even higher standards of work and service, and give consumers added
protection, peace of mind and trust during the vehicle purchase and ownership experience.

About The Motor Ombudsman’s Motor Industry Code of Practice for
Vehicle Warranty Products

Unveiled in 2009, the Motor Industry Code of Practice for Vehicle Warranty Products aims
to provide guidelines for the supply of automotive warranties, including coverage of both
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insured and non-insured products. The Code currently represents about 70% of the
industry’s major providers that administer over two million products to consumers.

For more information on The Motor Ombudsman’s Vehicle Warranty Products Code, visit
vehicle-warranty-products-code
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